
WCNA 38
Opportunities to Serve!
https://volunteer.na.org

Although the NA World Convention does not actually start until
Thursday, 8/28, there are opportunities to serve beginning Tuesday,
8/26 with Pre-Registration activities. The possibilities to serve and be a
part of are endless until the end of the convention, Sunday 9/1/24!
Come help out with a marathon meeting, or registration, or the Coffee
House, or be a line monitor, or…or….(you get the drift!). Become “a
part of” the 38th World Convention of Narcotics Anonymous in
Washington, DC and not just a spectator!

Go to https://volunteer.na.org to get your WCNA 38 service on!

Descriptions of Volunteer Opportunities
Convention Information

Convention Information Booth - Assist attendees with convention information and local information
about meetings, restaurants, entertainment, shopping, medical services, transportation, etc.

Entertainment
Blues Brunch Volunteer - Help with Blues Brunch line monitoring and orderly entry to the hall. Help
attendees find assigned seat locations.
Coffee House Volunteer - Monitor lines and count number of people coming into the venue. A sense
of humor and willingness to make things fun is helpful!
Comedy Show Volunteer - Help with Comedy Show line monitoring and orderly entry into the hall.
Help attendees find assigned seat locations.
Dance Volunteer - Monitor lines and count the number of people coming into the venue.
Jazz Brunch Volunteer - Help with Jazz Brunch line monitoring and orderly entry into the hall. Help
attendees find assigned seat locations.

Merchandise
Alternative Merchandise - Line Monitor - Help monitor line into alternative merchandise area,
allowing a designated number of people in at a time. A sense of humor and willingness to make
things fun is helpful!
Merchandise - Bagger - Assist cashier.
Merchandise - Cashier - Operate point of sale system.
Merchandise - Door Monitor - Monitor exit doors to help ensure merchandise has been paid for.
Merchandise - Line Monitor - Help monitor line into merchandise area, allowing a designated
number of people in at a time. A sense of humor and willingness to make things fun is helpful!
Merchandise - Sales Table - Organize and restock merchandise.

Onsite Registration
Onsite Registration Cashier - Take money for onsite registration and tickets, operate point of sale
system.
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Onsite Registration Line Monitor - Help keep order & make sure people have the information
needed for the registration process. A sense of humor & willingness to make things fun will be helpful!
Onsite Stocking Registration Packets - Help to ensure an adequate number of packets are
available at all times. Requires lifting and moving boxes.

Pre-Registration
Pre-registration Cashier - Operate point of sale system.
Pre-registration Check-in - Distribute registration packets and event/merchandise tickets according
to pre-registration records for those who have checked-in with their QR Code.
Pre-registration Computer Operator - Look up registration records for members without their
confirmation in-hand onsite and verify their identity. Provide them with their tickets & pre-reg packet.
Pre-registration Stocking Packets - Help to ensure an adequate number of packets are available at
all times. Requires lifting and moving boxes.
Pre-registration Merchandise Distribution - Distribute pre-reg merchandise by tickets.
Pre-Registration Merchandise Line Monitors - Help to monitor lines and keep things flowing.

Program
Lead a Marathon Meeting (Grand Hyatt) - Facilitate an open participation recovery meeting. Start
and end the meeting on time.
Lead a Marathon Meeting (Marriot Marquis) - Facilitate an open participation recovery meeting.
Start and end the meeting on time.
Main Meetings, assist with Setup - Assist in preparations to launch the Saturday night meeting.
Marathon Meeting Coordinator (Grand Hyatt) - Coordinate and assist with marathon meeting
chairpersons.
Marathon Meeting Coordinator (Marriot Marquis) - Coordinate and assist with marathon meeting
chairpersons.
Speakers Check-in - Check in workshop and main meeting speakers and provide them with program
information.
Main Meeting Line Monitors - Help to assure people are in the appropriate lines to enter the main
meeting. A sense of humor and willingness to make things fun is helpful!

About the Volunteer Opportunities Website
Setting up your Volunteer Opportunities account is easy but not necessary. The plus to setting up an account is
that you only have to enter your information into the system once if you volunteer for more than one opportunity.
To set up an account, go to https://volunteer.na.org. Create an account with your name, email, and a password.
Scroll through the opportunities, days, and times available. Select the one(s) you want and register. If an
opportunity is full, see if you can select another time slot or be added to the Waitlist.
You have the ability to cancel should you change your mind or reschedule if necessary.
Email your friends the opportunity link so you can volunteer together!
You will receive an email confirming your selection and reminders closer to
the event.
NOTE: Although you do not need to be registered for the convention
when you go online to volunteer, you must be registered for the
convention when you arrive to fulfill your commitment.
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